
 
ForwardHealth Portals – Public Portal Features 

 

Portal Features Provider 
Portal 

Managed 
Care Portal 

Partner 
Portal 

Trading 
Partner Portal 

Member 
Portal 

What’s New Yes Yes Yes Yes Yes 

Online provider certification  Yes Yes Yes Yes No 

Online provider handbook Yes Yes Yes Yes No 

Maximum allowable fee schedules Yes Yes Yes Yes No 

Training information Yes Yes Yes Yes No 

Email subscription service Yes Yes Yes Yes No 

Provider directory search function No No No No Yes 

 

ForwardHealth Portals – Secure Portal Features 
 

Portal Features Provider 
Portal 

Managed 
Care Portal 

Partner 
Portal 

Trading 
Partner Portal 

Member 
Portal 

Online Message Box Yes Yes No No No 

Online real-time claims submission   Yes No No No No 

Online Prior Authorization submission  Yes No No No No 

User-Customized home page Yes Yes No Yes No 

Online claims status checks Yes No No No No 

Online Prior Authorization status 
checks Yes No No No No 

Provider demographic information 
maintenance Yes No No No No 

HealthCheck screening history 
information Yes Yes No No No 

Wisconsin Immunization Registry Yes No No No No 

Online enrollment verification Yes No Yes No No 

File transfers (e.g., claims, 
encounters) No Yes Yes Yes No 

Access to Remittance Advices Yes No No No No 

 

 


